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Introduction 
 
The Water Resource Center (WRC) at Minnesota State University Mankato (MNSU), run by 

interim director Kimberly Musser, serves “as a center for environmental research and 

information exchange, including distributing data and providing support to those interested in 

improving water resources in southern Minnesota” (MNSU, 2020). This organization educates 

the local region on improved farming and watershed practices to reduce desertification and 

harmful toxins from entering recreational and reliable water sources.  They are part of a national 

movement to reduce or stop tilling, increase land topsoil coverage, increase multiple crops grown 

on the same land, and increase the use of land grazing animals. All of these efforts reduce 

pollution in streams, rivers, lakes, and watersheds, including absorption of carbon from the air 

into the soil.  

My main role as an intern was to aid Kimberly in a water resource case study project to teach 

new upcoming land managers how to communicate and work with the local landowners and 

farmers. The projects consisted of developing case study key strategies from expert interviews, 

creating a summary document overview, and a template for the main case study document. I 

worked with Kimberly only on all projects for the Fall 2020 semester. Kimberly needed help 

identifying the key strategies and how to incorporate those into an understandable document to 

help new employees in land and water management, like a how to guide.  

Narrative 
 
Research. The initial two weeks, I had to read a large amount of research Kimberly provided 
through Microsoft Teams. We communicated through Teams, email, and phone calls. The 
research pertained to understanding the mission of the Water Resource Center and how to 
spread their knowledge from experts to new members of their field. All of the research was 
provided by Kimberly under various files in Teams. In addition, I watched a Netflix documentary 
called “Kiss the Ground” to understand the projects visually. I introduced Kim to this 
documentary, which she then got approval to use for an exhibit.  To help Kim organize her 
vision, I had to be familiar with all of the research and the Water Resource Center.  
 
Qualitative Analysis and Coding. The first project was reading through expert interview 
transcripts for the McKnight case studies and defining the key strategies for success. The 
process was very timely and difficult to organize, so I utilized NVivo software to determine the 
key strategies. 
 



Most coding software is for quantitative statistical data or codes for creating website design. 
What this project needed was qualitative analysis coding. Qualitative analysis coding takes 
keywords or phrases that are repeated throughout a document, then codes them according to 
relevance or frequent usage to show a pattern. In the case of the interviews for the McKnight 
case studies, the codes used were the key elements to break down which were used and how 
often in each transcript.  
  
There are different types of qualitative analysis software, but I chose NVivo.  I chose it for the 
following reasons:  
 

• Student annual price 

• Ease of use 

• Free Tutorials 

• Application use on my laptop 

• Accommodates both Windows and Mac 
 
I tried to figure it out on my own first, and it was an epic failure. I definitely recommend the 
tutorials. Once I understood how to structure the settings, the coding and analysis were easy. I 
fashioned up graphs and charts to reflect the results for Kim.  
 
Editing. In the middle of the project, Kim had me do some editing projects that came up 
throughout the course of the internship. I wanted experience with grants, and she gave me the 
opportunity to edit their proposal for the Fishers & Farmers Partnership’s Proposal for Funding 
for the Upper Mississippi River Basin, and make sure the information matched the 
requirements. The grant proposal was about 40 pages in length, and I had about a 24 hour 
turnaround.  
 
Kim also gave me the opportunity to edit press releases for their annual Trailblazer award. This 
award was given to individuals or groups who exemplified water resource practices to improve 
land and water quality. There were four to five different documents I edited over a span of a 
week. The due date on this project was loosely set and it was more at my discretion.  
 
Near the third week of October, Kim needed my help editing and formatting her Water 
Resource Conference presentation on PowerPoint. First, I made sure the slides were congruent 
and had a visually organized flow. Second, I proofread each slide for errors or made suggestions 
on how to present the information simply for a large audience. Lastly, I went in and cleaned up 
any last minute changes she made before the actual presentation.  
 
Technical Writing. The last project I am still finishing for Kim is the largest component of the 
internship. Kim needs me to create a template for a large case study document for new experts 
in the field to learn from. In conjunction with that template, she also wants a summative 
overview guide to accompany the template as a “How To” quick reference guide.  She will then 
use both to finish the large case study document. The summative overview will be 20 pages and 
the case study document will be over 40 pages.  



We have been working on this project from the start. Kim and I communicate via email, Teams 
and phone calls to build upon our progress week to week. I will finish my part by December 
13th. I understand this goes slightly passed the last class date, but I want to finish this for Kim. I 
respect her and the project. I am happy to finish what I can to aid her passion project. I take 
pride in my work, and I want to leave her with a finished project.  
 
Work Log. To see how these projects flowed over the course of the internship, please view the 
work log I sent in an email. I fulfilled about 146 hours over the course of the Fall 2020 semester. 
A sample of the work log is below.   
 

Student Name: Mitzi Collinsworth

MON TUE  WED THU FRI TOTAL HOURS

7-Dec 8-Dec 9-Dec 10-Dec 11-Dec 14+ hours

RESEARCH 146 Total Internship Hours

EDITING

TECHNICAL WRITING

Case study and Summary 

Overview Doc template
4 hours 2 hours 4 hours+

OTHER

Internship Work Log 4 hours

Internship Log

 
 

Analysis and Evaluation 
 
I am pleased with the overall internship process. I feel lucky that it worked out with Kimberly 
Musser. I was initially trying to secure an internship in San Diego where I live, but it didn’t work 
out. I am so glad it didn’t.  
 
Kimberly was dedicated to making sure I had a valuable experience. She made sure to provide 
experience in all areas I desired. She was so easy to talk to. We connected as colleagues, 
mothers, and supervisor to employee.  
 
I felt the flow of the internship worked in perfect progression with my learning needs. Each 
week built upon the next leading to bigger projects down the line. All of the projects were 
connected so I learned more as I performed more tasks. This allowed me to fully understand 
how she wanted the final projects to come together.  
 
I also felt lucky to work on an environmental project for my internship. Although my major isn’t 
dealing with the environment, I am passionate about it as my own hobby. I felt connected and 



believed in the work we were doing. I agree that the education and support the Water 
Resource Center provides is crucial to save our future planet. All of the work done now, will pay 
off in the future.  

Appendix 
 
All of the following are examples of some of the projects I completed under Kimberly Musser 
during my internship. Due to size, I will only include snip-its from large documents.  
 

Coding Software Examples 
 

 
 

 



 
 

 
 
 
 
 
 
 
 
 
 
 



Grant and Press Release Editing  

 

 



 
 

 

 

 

 

 
 
 
 
 



Davenport Models Based on Key Strategies 
 

 
 
 

 
 



 

Water Resource Conference Presentation 
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